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THE FERNMARK IS OUR INTERNATIONAL SYMBOL,
REPRESENTING AOTEAROA NEW ZEALAND
AROUND THE WORLD.

The FernMark Licence logo is used by our Licensees to demonstrate their
connection to New Zealand and tell their New Zealand story.

These marketing guidelines have been created to make sure the
FernMark brand is used consistently across a wide range of applications.
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NEW ZEALAND STORY
KO TATOU NEI — IT'S WHO WE ARE

Care for people, and connection to place, drives our ingenuity.

Our story is grounded in our values — it's who we are, what we
stand for and what we offer the world. Good things come from our
country and the more the world knows about these, the greater
chance we have to grow our global reputation.




NEW ZEALAND FERNMARK LICENSEE MARKETING GUIDELINES - FEBRUARY 2024

NEW ZEALAND STORY

New Zealand Story is the custodian of the FernMark and manages the FernMark
Licence Programme. New Zealand Story's purpose is to protect, enhance and promote
brand New Zealand, leading to enhanced familiarity, reputation and preference for our
products and services.

We create quality resources to provide exporters with the tools, skills and knowledge
to communicate consistent and compelling stories about New Zealand to shift
perceptions, open doors and grow opportunities.

As a FernMark Licensee, we encourage you to use these resources to tell your New
Zealand story.

W NEW ZEALAND Toolkit ~ K&p@  Fernmark  Events  Stories  About

Search toolkit resource

Images  (® Footage Brand Videos () Infographics LI Presentations Q Research [T How-to guides

FERNMARK.NZSTORY.GOVT.NZ

New Zealand Story Resources

Market Insights
Insights from international markets to help you tailor your story for different
customers worldwide.

Inside Stories Short Films
A series of films that bring together the best parts of our unique story. Inside Stories

Toolkit

Free resources for the offshore promotion of New Zealand and/or New Zealand
products and services. Images, video, infographics, presentations and more. Check out
the latest assets. New Zealand Story Toolkit

Stories - Nga Korero
A collection of stories about New Zealand science and innovation, sustainability,
culture and heritage, and people and values. Stories - Nga Korero

Kopi
KopU represents a collection of resources to guide our storytellers providing a
pathway back to Aotearoa New Zealand from across the globe.



NEW ZEALAND FERNMARK

BRAND NEW ZEALAND VALUES

The FernMark is a ‘Mark of Trust’ that communicates a brand’s country of origin and Nga Matapono: New Zealand's Values
connection to New Zealand. It also represents the story of who we are and where we

are from, our New Zealand story. Underpinning this story are four core values which
describe our attitude and way of doing things. They are represented here in the form
of a Kokiri, a traditional Maori fighting formation whereby any of the three points could
lead or defend an attack.

Individually each value represents an element of New Zealand's character and spirit,
and when brought together, provide a unigue and powerful encapsulation of what it is
that makes us unique.

POTIKITANGA

Our FernMark Licensees are brands that showcase these values globally. Our curious, ingenious
and adventurous spirit.

Acting with integrity,
honesty, and
transparency.

We warmly welcome Our drive to care for
others and build people, place and
relationships based on respect, planet for our future.
care and reciprocity.

FERNMARK.NZSTORY.GOVT.NZ



VALUES ATTRIBUTES MATRIX

This matrix shows alternative words that express New Zealand’s values in an authentic
way. These words help to convey te ao Maori concepts into English so there is a
common understanding of the values. They have been tested and resonate positively
with international consumers.

As Ambassadors for the New Zealand story, we encourage FernMark Licensees to
use these concepts as part of their own brand narrative, to help bring New Zealand'’s
values to life,

PONO POTIKITANGA TIAKI MANAAKI
Truth Curious Care Hospitable
Honesty Adventurous Protection Generous
Integrity Daring Guardianship Reciprocity
Trustworthy Challenging Custodianship Respectful
Transparency Brave Safety Considerate
Traceability Limitless Conservation Collaborative
Systems integrity Ingenious Nurturing Embracing
Quality assurance Innovative Sustainability Supportive
Honour Creative Kindness Inclusive
Authentic Vitality Connected Kinship
Reliable Energetic Healing Friendly
Committed Disruptive Regenerative Nourishing

* These concepts must be used in an authentic way and should only be used if they
can be demonstrated through behaviour.




BRAND GUIDELINES

You can find your FernMark Licence logos with your

unique Licence Number in the 'Resources’ section of
the FernMark portal.

Please upload artwork showing use of the
FernMark Licence logo to the 'Examples of Use’ section
in the FernMark portal for review and approval.
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FORMATS

The FernMark Licence logo is available in vertical and horizontal configurations and Vertical Format
both have their own unique set of clear space and minimum size principles. These are
detailed on the following pages.

The FernMark symbol, the NEWZEALAND.COM url and the Licence Number must
not be altered, deleted or used as individual elements in designs.

The three formats available for use are:

* Vertical Format (with or without QR code)
¢ Horizontal Large Format

* Horizontal Small Format

When using the horizontal format, the preferred option is Horizontal Large Format. Horizontal Large Format

However, if space is at a premium you may find the Horizontal Small Format is more
legible when printed at a smaller size.

The minimum printed size of the Licence Number in any of the formats should be
15mm if possible. Please ensure that the Licence Number is legible.

Please upload artwork or examples showing use of the FernMark logo to your
FernMark portal for approval.

Horizontal Small Format

FERNMARK.NZSTORY.GOVT.NZ

NEW ZEALAND.COM
Licence No.123456

To be no smaller
than 15mm

NEW ZEALAND.COM
Licence No.123456

To be no smaller
than 15mm

NEW ZEALAND.COM
Licence No.123456

To be no smaller
than 15mm
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ADDITIONAL LANGUAGES

The FernMark Licence logo can be translated into various languages. Vertical Format ®

For Licensees exporting to Chinese speaking countries, there are three formats of
the FernMark Licence logo that relate more specifically to the Chinese consumer.
In a country where safety, trust and authenticity are paramount, the word Licence
has been translated to communicate Licensed Mark in Chinese. This, in effect,

communicates to the Chinese consumer that the FernMark represents a mark of trust. NEW ZEALAND.COM

IRE5F: 123456

Other languages are available on request. Please contact fernmark@nzstory.govt.nz if
you would like another language version of your FernMark Licence logo.

Horizontal Large Format ®

NEW ZEALAND.COM
FE4FF: 123456

Horizontal Small Format ®

NEW ZEALAND.COM
IRE15F:123456

FERNMARK.NZSTORY.GOVT.NZ 10



NEW ZEALAND FERNMARK

CLEAR SPACE

Clear space is the minimum area surrounding the FernMark Licence logo, which must

remain clear of any other visual elements or text. .
Vertical Format

The minimum area is determined by the width of the word .COM in the
NEWZEALAND.COM url. This area stays proportional when changing the size of
the logo.

Wherever possible, please create more clear space than the minimum specified here.

Horizontal Large Format

NEW ZEALAND.COM
Licence No.123456

Horizontal Small Format

FERNMARK.NZSTORY.GOVT.NZ

NEW ZEALAND.COM
Licence No.123456

NEW ZEALAND.COM
Licence No.123456

NEW ZEALAND.COM
Licence No.123456




NEW ZEALAND FERNMARK

POSITIVE (BLACK) VS
REVERSED (WHITE

We have done a number of different tests to see which of the two FernMark Licence
logo colour versions prints the best, and the positive version came out as the
clear winner.

Therefore, the positive (black) version is our preferred option and must be used
whenever reproduction methods permit.

If your branding means that using the reversed (white) version is your preference,
please make sure the background colour is sufficiently dark to create enough contrast
and ensure the logo is legible.

Please contact fernmark@nzstory.govt.nz if you would like to use the reversed version
and we will provide it.

FERNMARK.NZSTORY.GOVT.NZ

POSITIVE

Black on a white or light coloured
background.

REVERSED

White reversed out of a black
or dark coloured background.

NEW ZEALAND.COM
Licence No,123456

NEW ZEALAND.COM.CO
Lic§nce No.123456 :




NEW ZEALAND FERNMARK

CONTRAST

Contrast is the difference between the FernMark Licence logo and the background it PUSITIVE
sits on.
. . ) ) Scans well and can be
The general rule of thumb is to keep the contrast ratio as high as possible. Of course, ° . ,
) ) ) ) ) used at any contrast £
not all packaging designs are created in black and white so there is often a grey . W
. . ) ) ratio higher than 75%.
area - and it’s this grey area where we need to pay special attention to keep the
contrast high. N

Ideally you'll be using a positive (black) version of the logo, which makes things easier
as this works well at ratios down to 75%.

REVERSED

Should only be used at ggégw

the maximum contrast COMNEW ZEALAND.COMCOMCOM .COM.COM LCOM.COMNEW ZEALAND.COM.COM
. Licence No.123456 Licepce No.123456
ratio of 100% to ensure H

o

legibility.

FERNMARK.NZSTORY.GOVT.NZ 13
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COLOUR

If you are using the FernMark Licence logo on a background colour, please follow
these simple rules.

In all scenarios, make sure there’s a strong contrast between the logo and the
background colour. This is easy if it's white, but if you need to have a coloured
background, make sure the background is as light as possible for the positive version,
or as dark as possible for the reversed one.

Also, use your common-sense when creating a coloured logo. Some colours just don’t
play well together and if they clash with each other or are too similar, the FernMark
Licence logo won't print well.

FERNMARK.NZSTORY.GOVT.NZ

DO

Keep the contrast

up close to 100%

for reversed and
more than 50% for
positive. Also, choose
complementary
colours.

DONT

Lose contrast
between the logo and
background. Also,
don’t choose colours
that clash.

=
o
P
®
INEW ZEALAND.COM NEW ZEALAND.COM COMNEW ZEALAND.COM CO M
Licence No.123456 Licence No.123456 LiceEce No.123456
g
=
o
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COMNEW ZEALAND.COMCOM
Licegce No.123456
o
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PRINTING AND REPRODUCTION

When working out how the FernMark Licence logo is incorporated into a design, it’s
important to consider what surface or substrate it will be printed on, as well as the
printing or reproduction method being used. @

Generally speaking, offset printing onto white or light coloured material shouldn’t give
you any problems. However, special care should be taken with the following printing
methods as these can produce a lower-resolution end product:

*  Screenprinting NEW ZEALAND.COM
* Flexographic Licence No.123456
*  Web-fed

« Digital printing

The material the logo is printed on can also affect the end result. The following v

materials could make it difficult to print: Offset print onto light

*  Textured coloured stock.
¢ Shiny or metallic

* Transparent

» Coloured

In all these scenarios, the FernMark Licence logo should be made as large as possible,
with maximum contrast between the logo and the background colour.

If you are unsure whether your use or application of the FernMark Licence logo
conforms to these marketing guidelines, please contact fernmark@nzstory.govt.nz

FERNMARK.NZSTORY.GOVT.NZ

A A

Metallic material with Screenprinted onto brown

subtle texture. cardboard.



FERNMARK QR CODES

You can find your unique FernMark QR Code in the
'Resources’ section of the FernMark portal.

FernMark QR Codes link to your Licensee profile page
on the FernMark website.
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FERNMARK QR CODES

FernMark Licensees receive a unigue QR code that enables their products to be
trackable at a product level via the simple QR code solution (i.e. the same code for the
entire product range).

Scanned simply via a device’s camera, consumers can quickly verify the status of a
product and be directed to your Licensee profile page on the FernMark website to
view further brand information.

FernMark Licensees that use the QR code gain access to a dashboard with data such
as the number of QR code scans, where they were scanned (globally), and the type of
device used, as well as the time spent on the associated webpage. All data collection
complies with strict privacy rules such as GDPR (General Data Protection Regulation).

:l-.‘nﬁun s ot e i e setomer Bdwioey
S GG RN T
LD FHSH b & ropernd irade et of Gt Feller P

MEADOW FRESH

FERNMARK LIGENCE NO. 100550

/@ healthy food
and great taste should go hand in hand — that's

FERNMARK.NZSTORY.GOVT.NZ

Applying a FernMark QR Code to packaging
For the QR Code to scan correctly, please note the following recommmendations:

*  The QR code should be 20mm long by 20mm wide. Larger sizes may be necessary
depending upon the printing method and substrate used, and the shape of
the surface.

¢ QR codes must not be reversed.

e The clear space surrounding the FernMark QR code must be left intact and it
should not be placed near other barcodes or QR codes.

*  The QR code must be dispalyed to the right of the vertical format of your
FernMark Licence Logo with a "COM's space between the logo and the QR code.
It should not be printed in isolation.

* For extra security, use tamper-proof labels or indelible markers.

Always test the QR code before printing.

Vertical FernMark Licence logo and QR code

NEW ZEALAND.COM
Licence No.123456




USING YOUR FERNMARK ASSETS

The FernMark Licence logo is both a symbol of country of origin
accreditation and a portal to digital content.




NEW ZEALAND FERNMARK

DISPLAYING YOUR
FERNMARK LICENCE LOGO

While there are many ways your FernMark Licence logo can be incorporated into
packaging, branding, and marketing collateral, logo use should be consistent with
these marketing guidelines. There are a few things to keep in mind:

*  The FernMark Licence logo can only be used in the promotion of products and
services that are approved under your Licence Agreement — i.e,, listed on your
Product Schedule. Your approved products and services will also be listed on your
Licensee profile page.

¢ If you would like to show that you're part of the FernMark Licence Programmme in
an 'About Us' section or certification page, your FernMark Licence logo can also
link through to your Licensee profile page on the FernMark website.

* The FernMark Licence logo must always include the FernMark symbol, the
NEWZEALAND.COM url and the Licence Number. The FernMark symbol itself
must not be used on its own.

* The FernMark Licence logo should be used to complement the product’s branding,
as a stamp of approval or recognition. Please ensure that the logo is kept separate
and does not appear to be part of your corporate logo lockup. Also, the FernMark
Licence logo should be smaller than your corporate logo.

* Please avoid using the FernMark Licence logo next to the trademark of any third
party you are co-branding with, to avoid confusion about a connection between
the FernMark and the trademark of a non-FernMark Licensee.

If you are unsure whether your use or application of the FernMark Licence logo
conforms to these marketing guidelines, please upload to your FernMark portal
'Examples of Use' for review.

FERNMARK.NZSTORY.GOVT.NZ
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NEW ZEALAND FERNMARK

PRODUCT
PACKAGING

Examples of the FernMark Licence
logo on a variety of FernMark
licensed products.
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FERNMARK.NZSTORY.GOVT.NZ
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MARKETING MATERIALS

Your FernMark Licence logo may be used on marketing materials to promote your

FernMark approved products and services.

.
100% NATURAL NEW ZEALAND VENISON

TREATS FOR PETS

Our Freshwater King Salmon thrive in
the fast glacial flows that surround
Aoraki, Mt Cook — New Zealand’s
highest mountain. This extreme
enviroment creates a fit, healthy
salmon with a unique clean and
subtle taste, and a delicate texture.

Location

Our farms are located in the Mackenzie region among the
network of freshwater canals that connect the three lakes
that are part of New Zealand's renewable hydro scheme.

Our Fish

Our King Salmon (Oncorhynchus tshawytscha) are fed 180

@ wholesome diet that contains everything that salmon
need to be healthy and strong. Essentially it is made up of
proteins, oils, grains and minerals. Our feed supplier has
reduced reliance on wild caught fish to ensure we are

not taking fish from our precious oceans to provide
aquaculture feed. Rest assured it does not contain any
GMOs or antibiotics.

Our Smoked Salmon

At our smokehouse, we take our time to bring
out the natural flavour of our salmon and
not overpower it.

Our smoking process draws on a traditional
Scottish method which blends salt, golden
syrup and black rum. We then gently smoke
using oak wood chips to enhance, not overwhelm
the natural taste and retain the flavour purity.
The result is a smoked salmon that is lighter, purer;
ataste truly connected to our place.

P —

We are 100% New Zealand, Aoraki Origin. Aoraki products are proud to carry s
the FernMark; a formal government recogition of our provenance.
Al the carefully selected premium quality fish that we smoke comes

from a BAP (Best Aquaculture Practice) certified producer.

FERNMARK.NZSTORY.GOVT.NZ

poRTION
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200g
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DIGITAL DISPLAY OF
FERNMARK LICENCE LOGO

The FernMark Licence Logo can be used as a digital asset on your website or other
digital platforms. A hyperlink can be added to the logo which will take consumers
through to your Licensee profile page on the FernMark website.

ABOUTUS  WHATWEDO OURPEOPLE  CAREERS

‘CHIEF OPERATING OFFICER, NIKKO ASSET
MANAGEMENT NEW ZEALAND

SHARE

LICENSED PRODUCT OF NEW ZEALAND
This

the International symbol of New Zealand and represents  mark of trust to our consumers around

CODEHQ

FERNMARK LICENCE NO. 100882

LET US HELP YOU
SCALE AND DELIVER

CodeHQ is New Zealand's software development outsourcing specialist, and we
believe building software is all about people. We build the right teams with the

right skils and the right it H Q

SINCE 1993

GET INTOUCH

ABOUT US GET IN TOUCH,
TR WE'D LOVE TO TALK.

hello@codehq.nz
CAREERS

contact in] f]

) joHC DISCLAIMER PRIVACY POLICY.

LICENSED PRODUCTS

THE BEST SOFTWARE IS PEOPLE

MADEINNZ GROWNINNZ DESIGNED INNZ

SOFTWARE DEVELOPMENT

Software Solutions - New Zealand

Licensee website displaying their FernMark Licence logo Licensee profile page on the FernMark website

FERNMARK.NZSTORY.GOVT.NZ
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DIGITAL DISPLAY OF
FERNMARK CERTIFICATE

Your FernMark Certificate can also be used as a digital asset on your website or
other digital platforms. A hyperlink can be added to the certificate which will take
consumers through to your Licensee profile page on the FernMark website.

» salcom

New Zealand FernMark Certificate

Holistic Hair is an official New Zealand FernMark brand.

Alicence to bear igintoour.
Jobe, ispl

CERTIFICATE OF RECOGNITION

This certifcate acknowiedges

HOLISTIC HAIR LIMITED

Salcom becomes a New
Zealand FernMark Licensee

NZFMI00122

THE

NEWZEALAND —
e =
UEAZEAM | PROGRAMME

We're delighted to announce that we've
recently become a New Zealand FernMark
Licensee. The FernMark Licence

Programme is the Government's official
‘country of origin’ accreditation

programme, designed to protect and

promote New Zealand products to the
world.

@ salcom.com

FERNMARK.NZSTORY.GOVT.NZ
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NEW ZEALAND FERNMARK

E-COMMERCE LISTINGS

The FernMark Licence logo acts as a symbol of trust, authenticity and innovation.

It is a trademark used by the New Zealand government to represent New Zealand
internationally. The presence of your FernMark Licence logo on e-commerce

listings for approved products helps to enhance consumer confidence by showing the
government tick of approval.

AMAZON 5 - Mcmauss . aoes Yo
e N cazeeniz @
TodoysDels G Al

ecostore

New Zealand Honey Co. UMF 15+ | MGO = + safer for you
s of prime and gt

514+ Raw Manuka Honey, UMF Certified  fu, iee deivery
/8.80z

Visit the NEW ZEALAND HONEY CO Store One-time purchase: o
47 6242 ratings | 102 answered questions $3888 5442/ O
56+ boughtinpast month

FREE deiv

Prics $38.88 3442/ ounce psebaseyt

Cauponi 5o 2
Save December 1. Order within & s
s9mi ecostore

e s . el
$36:88 pon approva for Amazon Vi °© HoJift

RAW MANUKA HONEY In Stock 3 5
-

[ i \E
oy 15% | 514% o o BRiF BAEE

Manuks UME 15+

& NETWT 8.80, NETWT 8,807 (2500) '
Festerforyou.
—_— — Size: 8.8 Ounce (Pack of )

880unce | 11Pound || ddor(125g)
(Packof 1) || (Packof 1)

ssuss s61.99 sa1

gg#{ @ -
Ingredients retoms.

About this item Subscribe & Save:
5%

Rolloverimage to zoom in

FERNMARK.NZSTORY.GOVT.NZ 24
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TRADE SHOWS AND EXHIBITIONS

The FernMark Licence logo can be used in trade shows and exhibitions or for
point of sale promotions in retail stores.

PORT BLAKELY
NZ ESSENTIAL OILS

FERNMARK.NZSTORY.GOVT.NZ

CAPTURE
THE FOREST

PURE PAC

ooy

25
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STATIONERY AND EMAIL SIGNATURES

The FernMark Licence logo can be used on a Licensee's email signatures, on business
cards and business stationery. If you are using the FernMark Licence logo in this
way, please ensure that the logo is kept separate and does not appear to be part of

your corporate logo lockup. Also, the FernMark Licence logo should be smaller than

your corporate logo.

Email signature example

Licensee business card example

AAA
TAYLOR PASS

-HONEY Ce -
TASTE A WORLD OF GOOD

¥ .
AWARD
( 9
WEW ZEALAND.COM

-

@)

Ucencs Na100WS

Rebecca Margetts
Sales and Marketlng General Manager

829 Taylor Pass Road, Blenheim 7274, New Zealand
m +64 21475520
www.taylorpasshoney.co.nz

) g

Unique Manuka Factar
Haney Avsadation

JOHN SMITH

CEO, SMITHS

123 Anywhere St, Any City
hello@reallygreatsite.com
027 123 4567 NEWZEALAND.COM

Licence No.123456.

FERNMARK.NZSTORY.GOVT.NZ
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HOW TO TALK
ABOUT THE FERNMARK

The FernMark represents the story of who we are and
where we are from, our New Zealand story.
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KEY MESSAGES

Below is a selection of key messages you can use when talking to your business

partners, distributors, stakeholders and shareholders about the FernMark Programme.

Short key messages

The FernMark is a ‘mark of trust’.
The FernMark is a ‘tick of approval’ from the New Zealand government

The FernMark Licence Programme is the New Zealand government’s official
‘country of origin” accreditation programme, designed to protect and promote
New Zealand products and services to the world.

The FernMark is a recognised symbol of trust, authenticity and integrity — backed
by the New Zealand government.

The FernMark is about assurance of authenticity, of provenance, and of being from
New Zealand.

FERNMARK.NZSTORY.GOVT.NZ

The FernMark is about collectively promoting New Zealand products, services and
technology to the world

A licence to bear the FernMark is a formal recognition of a Licensee’s role as an
ambassador for New Zealand's story

The FernMark is New Zealand’s national symbol and is synonymous with the values
that New Zealand holds as a nation.

The FernMark is a registered trademark in 34 jurisdictions and represents a mark of
trust to consumers around the globe

The FernMark promotes authentic and premium products and services
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KEY MESSAGES

Long key messages

With consumer trust and safety in New Zealand riding high around the world,
we're excited to announce that we've recently become a FernMark Licensee. The
FernMark Licence Programme is the New Zealand government’s official country
of origin accreditation programme, an initiative designed to protect and promote
New Zealand products and services to the world.

Becoming a FernMark Licensee confirms that as a brand we have met all the
eligibility criteria, including maintaining a substantial level of New Zealand
ownership, governance, and employees, as well as export experience. At a product
and service level, the government endorsement of our products and services being
made, grown, or designed in New Zealand is instrumental to communicating our
New Zealand story globally.

Growing research indicates the value customers hold in the background story of a
brand and its products and services is intensifying. With country of origin being a
powerful driver of consumer choice, and New Zealand ranking highly in the world
for our nation brand, carrying the FernMark logo enables us to communicate our
country of origin and New Zealand story, satisfying this modern consumer need.

You can have confidence knowing all products and services carrying the FernMark
have the tick of approval from the New Zealand government. The FernMark

logo provides confidence for both you and your customers, who can check the
authenticity of your product or service using your unique FernMark Licence
Number (at newzealand.com), or by scanning your FernMark QR code.

FERNMARK.NZSTORY.GOVT.NZ

The FernMark Licence logo helps Licensees leverage New Zealand’s impressive
international reputation to open sales, create opportunities and boost growth.
This instantly recognizable connection to the reputation and story of New Zealand
works to differentiate New Zealand’s products and services in global markets.

As a New Zealand FernMark Licensee we benefit from the FernMark’s IP
protection, with filings in 34 jurisdictions. The Programme provides a level of
security, with comprehensive trademark protection of the FernMark and the
monitoring of its use. through the services of Corsearch Brand Protection and AJ
Park. These safeguards ensure that no infringing marks are being filed where we
have trademark protection, and that use of the FernMark is only by authorised
licensees. By protecting the value of the FernMark, the exclusivity, trust and
integrity of the Programme is upheld internationally.

The FernMark Licence Programme is managed by the New Zealand Story Group,
as the custodian of the New Zealand FernMark. New Zealand Story was set up to
enhance New Zealand's international reputation beyond natural beauty. A licence
to bear the FernMark is a formal recognition of a Licensees’s role as an ambassador
of the New Zealand story.
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SOCIAL MEDIA POSTS

Here's some copy to help you communicate your FernMark status on social media.

FernMark products

e Our [ ]products carry the FernMark logo under the New Zealand government’s
official country of origin accreditation programme. You can have confidence that
our [ ] products are trustworthy and authentic, and have received the ‘tick of
approval’. <insert fernmark profile page> #FernMark, #NZstoryteller

¢ Our [ ] product has been officially recognised as a product ‘born of New Zealand'.
It has met the New Zealand government’s high standards of eligibility for FernMark
branded food and beverage exports. <insert fernmark profile page> #FernMark,
t#nzstoryteller

¢ As the international symbol of New Zealand, the FernMark represents a mark of
trust to consumers around the globe. Our premium quality [ ] products carry the
FernMark showcasing our product’s country of origin, and connection to New
Zealand. <insert fernmark profile page> #FernMark, #NZstoryteller

FERNMARK.NZSTORY.GOVT.NZ

FernMark services

As a New Zealand company, we are proud to carry the FernMark. Our business
and service offering has received the ‘tick of approval’ from the New Zealand
government and represents a brand you can trust. <insert fernmark profile page>
#FernMark, #NZstoryteller

Aotearoa New Zealand is a progressive nation of creative idea-makers delivering
new solutions, while always caring for people and place. As a FernMark Licensee,
we are proud to show-case the best of what New Zealand has to offer on the
world-stage. <insert fernmark profile page> #FernMark, #NZstoryteller

New Zealand Brand Proposition

Care for people, and connection to place, drives our ingenuity. New Zealand's story
is grounded in our values - it is who we are, what we stand for and what we offer
the world. <insert fernmark profile page> #FernMark, #NZstoryteller
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SOCIAL MEDIA POSTS -
SOME INSPIRATION

See how other FernMark Licensees are sharing their
FernMark Licensee status on social media.

4:36 all 4G @) 2:16 allac @)
MANUKAPERFORMANCE
< Wai Manuka oQ < Posts Follow
/) manukaperformance
Posts About Videos More v

# Wai Manuka oo
[ E;

== 14 Nov 2022 - @
Very proud to join an illustrious group of New Zealand
businesses that share the FernMark symbol. We look
forward to representing the Fern with the mana and
respect that it deserves @ #waimanuka #nzmade

GUESS WHAT?

NEW ZEALAN M

Licence No 100795

waimanuka.co.nz
Wai Manuka joins the FernMark Licence Programme.

Qv W

00 42 5 comments 1 share Liked by johanna.de.vera and others

[C) Like C] Comment ﬂ> Share

manukaperformance Can you guess what all Manuka
Performance products carry now ?

Let us know in the comments below!! &=
28 August

@ Q

r) manukaperformance

2117 all 46 @)

MANUKAPERFORMANCE
< Posts Follow

NEW ZEALAND.COM
Licence No.100915

Licence Holder

Liked by women_in_business_ebop and others
manukaperformance Its Official!

We now hold a FernMark Licence

The FernMark Licence Programme helps promote and
protect New Zealand products and services on a global
scale. The Programme gives Licensees the right to carry
the FernMark, a trademark that is used by the New
Zealand government departments across the world.

The FernMark represents the story of who we are and
where we're from, our New Zealand Story. It's a symbol
people recognise and trust - a trademark that embodies
our values of Patikitanga, Manaaki, Tiaki, and Pono - the
values of our New Zealand Story.

n Q

New Zealand Story Group
(o 12,592 followers
5h
“| see the FernMark as a mark of quality. It was always a
goal to fly the fern, and when Roaring Meg Fires took
off, | applied and was flattered to be accepted" - John
Ryan, Founder

@ When needing a robust wood burner for his own
compact living space, stainless steel fabricator John
Ryan designed and created the first Roaring Meg Fire.
Hand crafted in the heart of central Otago, his range of
fires and coal pits are now making their way to homes
across New Zealand and Australia.

V£ The FernMark helps promote and protect New
Zealand products and services on a global

scale. Interested in joining the Programme? Read more
here #flythefern: https://Inkd.in/dTA6nzU

#RoaringMegFires #NZStoryteller

NEW ZEALAND.COM
Licence No100890

& Like & Comment (> Share

Goodnature

1,002 followers
w

+ Follow

We're a company that's Kiwi to the core but getting
more global by the day. For us the Fernmark was a
beautifully simple way to communicate that with the
world.

New Zealand Story Group
fvmwe 12,592 followers
w

"Partnering with the FernMark program was a
logical step for us at Goodnature. With design,
development and production in New Zealand yet
over 80% of our sales in export markets, the
FernMark is a sign of quality that helps cement our
position as the world's leading solution for humane
pest control" - Dave Shoemack, CEO, Goodnature

& New #FernMark Licensee. Born out of a
passion for biodiversity and innovation,
Goodnature are on a mission to tackle the global
challenge of invasive predators by using their
scalable smart technology to help ecosystems
recover worldwide with the world's smartest
rodent traps.

V£ Interested in joining the Programme? Read
more here #flythefern: https://Inkd.in/dTA6nzU

#Goodnature #NZStoryteller

O&s 1 Comment

& Like & Comment

(> Share

FERNMARK.NZSTORY.GOVT.NZ
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PRESS RELEASE TEMPLATE

Share the news that you have joined the FernMark Licence Programme

Headline
<YOUR COMPANY> JOINS THE FERNMARK LICENCE PROGRAMME

Copy

<YOUR COMPANY> is excited to announce that they’ve just become a Licensee of
the official FernMark Licence Programme. It's a programme designed to protect and
promote New Zealand products and services to the world, which is why it’s a great
move for <YOUR COMPANY>. Equally, being a FernMark Licensee now makes <YOUR
COMPANY> an ambassador for the New Zealand story, which is both a privilege and
an exciting opportunity.

Subhead
A TICK OF APPROVAL THAT BUILDS TRUST

Copy

The FernMark Licence Programme is the New Zealand government’s official ‘country
of origin” accreditation programme. That means <YOUR COMPANY> as a brand has
met the New Zealand government’s eligibility criteria, which includes being a

New Zealand registered business that is maintaining a substantial level of New Zealand
ownership, governance, and employees, and has export experience. This criteria

also requires that <YOUR COMPANY>’s product and services are made, grown or
designed in Aotearoa New Zealand, which is why the government is happy for them to
represent New Zealand around the world.

FERNMARK.NZSTORY.GOVT.NZ

The FernMark Licence Programme is managed by New Zealand Story as the custodian
of the New Zealand FernMark trademark. David Downs, CEO at New Zealand Story
says: “New Zealand Story welcomes <YOUR COMPANY> to the FernMark Licence
Programme. Carrying the government’s tick of approval gives <YOUR COMPANY> a
big advantage overseas. The FernMark is a mark of trust developed for exporters that
communicates a brand’s authenticity and connection to Aotearoa New Zealand”.

<For a specific tailored quote, please contact the FernMark Team
at fernmark@nzstory.co.nz>

Asked why <YOUR COMPANY> applied to become a FernMark Licensee, <First name/
Last name/Role> explained, <THIS IS WHERE YOU INSERT YOUR QUOTE>.

“Ultimately, the FernMark Licence Programme delivers consumer trust. Carrying the
FernMark means New Zealand exporters are able to authenticate their products

and services as being of New Zealand, and consumers can trust that what they are
purchasing is authentic. In turn, the Programme entrusts us to represent New Zealand
at its best. It's a win-win situation.”

Call to Action
For more information about the FernMark Licence Programme, or to verify a licenced
produt or service — visit www.fernmark.nzstory.govt.nz
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PITCHING TO DISTRIBUTORS
AND INVESTORS

New Zealand Story Toolkit

Free resources for the offshore promotion of your New Zealand products and services
to support your pitch can be found on the New Zealand Story website. Resources
include images, video, infographics, presentations, research and market insights.

. NEW ZEALAND
Check out the latest tools. New Zealand Story Toolkit

Video Research Infographics

NEW ZEALAND
STORY

AUSTRALIA: TURNING ’ ,@@
UP FIT FOR BUSINESS ST

Prepared for New Zealand Story
By One Picture One|
May 2022 Picture.

FERNMARK.NZSTORY.GOVT.NZ

NZ's second

largest export
sector

Tech was New Zealand’s second
largest export after Dairy and
ahead of Meat in 2022.

0UT OF 30 COUNTRIES ON THE

The Index measures the relative capacity of
economies to achieve sustainable growth
through global trade and investment. The
index uses indicators across economic,
social, and environmental factors to rank
participating economies,

Source: Hinrich Foundation, Sustainable Trade Index, 2022,

Images

33



THE FERNMARK TEAM
AND CONTACT US

e team and how to find out more
about the Programme.
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THE FERNMARK TEAM
AND CONTACT US

If you have any questions about the FernMark Licence The FernMark Team
Programme here are some ways you can find out more.

Visit the FernMark Website

There's lots of information about the FernMark Licence
Programme, including FAQs on the FernMark website:

Jessica Guthrie
fernmark.nzstory.govt.nz Lynette Poulton Rose Coffey
FernMark Operations Coordinator Legal Advisor FernMark Engagement Manager
lynette.poulton@nzstory.co.nz rose.coffey@nzstory.co.nz jessica.guthrie@nzstory.govt.nz
Email Us infri
General enquiries General enquiries FernMark IP infringments
If you can't find the information you need on the Use of the FernMark Licence Logo Eligibility enquiries Export Storyteller

FernMark website, you're welcome to email us at the
general FernMark email or contact one of the team at
our individual email address.

Book a Call

You're also welcome to book a call with Jessica Guthrie
to find out how the FernMark can help your business.

Kristin Carden

Director of FernMark

and General Legal Counsel
kristin.carden@nzte.govt.nz

FERNMARK.NZSTORY.GOVT.NZ 35



